National Center for Dispute Settlement

' 2771 Stemmans Freeway « Suite 1452
: 2 Dall S

March 31, 2006 Texss 75207
* ) ) (214} 638-2700

Fax: (214) 638-4054

: Toyota Motor Sales, UJ.S.A., Inc.
; Southeast Toyota Distributors, Llc
: 201 Nw 12Th Avenue

Deerfield Beach, FL. 33442

l RE: CASE#‘
’ RE: Your Client:
Lo

Dear Parties:
By direction of the Arbitrator(s), we are enclosing the Decision in the above referenced case.

Enclosed for the vehicle owner is an "Acceptance of Decision” form. The vehicle owner has twenty (20} days from
the date of this Jetter for NCDS to receive the ®Acceptance of Decision” form. The form shonld be mailed io:
National Center for Dispute Settlement, P. O. Box 561109, Dallas, Texas 75356-1109.

Yon may reject this decision and, if eligible, you may pursue arbitration with the Florida
New Motor Vehicle Arbitration Board, administered by the Office of the Attorney General.
To obtain information about eligibility for the state-run arbitration program, you should
contact the Division of Consumer Services® Lemon Law Hofline at 1-800-321-5366.
PLEASE BE ADVISED that section 681.109(4)F.S., provided that you must file the
Request for Arbitration no later than sixty (60) days after the expiration of the Lemon law
Rights period, or withiz thirty (30) days after the final action of the Certified Dispute
Setilement procedure, whichever date occurs later.

Thank you for your cooperation in processing this matter through the Fnformal Dispute Resolution mechanism.

Should you have any questions regarding the Acceptance of Decision, please contact NCDS. Failure to return this
form within twenty (20) days from the date of this letter will be considered 2 rejection of the Arbitrator's Decision
' and therefore, NCDS will close your case.

Finally, you may obtam, at a reasonable cost, copies of all the case records related to this dispute.

Sincerely, g/g :

Chin Han
Case Administrator

Enclosures: as noted

Where interests converge, agreements emerge
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