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. Send your request to: N

NCDS
P.O. Box 561109
Dallas, TX 75356-1109

HOW DOES THE MEDIATION/
ARBITRATION PROCESS WORK?

When NCDS receives your request, it will be
forwarded to the Toyota regional office/private
distributor for response.

After receiving and analyzing all pertinent
documentation, if applicable, NCDS will
schedule a technical evaluation. This may
include an inspection of the vehicle with a
Toyota representative present.

An oral hearing will be held prior to the
decision being rendered if you request it.

At the oral hearing, all evidence is admissible. in
an oral hearing, you and a Toyota representative
will present both sides of the case to the
arbitrator. Both of you will have an opportunity
to present testimony and provide documents.
Then you and Toyota will be given time

for rebuttal.

A settlement satisfactory to all parties may
be negotiated during the mediation/arbitration
process prior to submission of the case to
the arbitrator.

If a technical evaluation was made, the
technical expert will forward an evaluation
report to NCDS. At the oral hearing the
arbitrator will listen to all testimony and
review all of the available information and
the applicable legal standards and render a
decision within 10 days of hearing completion.

WHAT TYPES OF DECISIONS ARE

RENDERED, AND HOW DO | KNOW IF
TOYOTA WILL ABIDE BY THE DISPUTE
SETTLEMENT PROGRAM DECISION?

Decisions are based on what the arbitrator
believes is fair and appropriate under the

legal standards. Remedies include, but are not
limited to, repairs; reimbursement for repair or
incidental expenses, such as towing costs; or
repurchase or replacement of your vehicle.

The decision is binding on Toyota, but not on

you, the customer. Toyota must comply with

the decision usually within 30 days after it is

accepted by you. NCDS will contact you within
10 working days of scheduled performance

to ensure that Toyota has complied with the

decision in a timely manner.

ARE THERE LIMITS ON THE SCOPE OF
THE DISPUTE SETTLEMENT DECISION?

The Dispute Settlement decisions will
not include:

Attorney Fees

Punitive Damages

Multiple Damages

Consequential Damages other than
incidental damages which you may
be entitled to under law.

WHAT OTHER RECOURSE
DO | HAVE AVAILABLE?

If you are dissatisfied with the arbitrator’s
decision or Toyota’s performance, you may
pursue any other legal remedies which you
may have, including small claims court. You
should be aware that the arbitration findings
are admissible as evidence in any subsequent
legal proceedings concerning your dispute.

This description of the Dispute Settlement
Program is based upon the program at the
time of publication. The program is subject
to change without further notice. Contact the
Customer Assistance Center for the most
current information concerning the Dispute
Settlement Program.
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