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National Center for Dispute Settlement
2777 Stemmons Freeway o Suite 1452

2
February 27, 2006 Dallas, Texas 75207
{(214) 638-2700
Fax: (214) 6384054

Mr. Kuri Mitchell

1915 N. Dale Mabry Hwy.
Suite 303

Tampa, FL 33607

Toyota Motor Sales, U.S.A., Inc.
Southeast Toyota Disiributors, LLC
201 Nw 12Th Avenue

Deerfield Beach, FI. 33442

RE: cAsE [
Dear Parties:

The sbove referenced case hes been placed on the agenda for review of the Board's meeting on March 28, 2006,
based solely on documents. If a decisjon is not rendered at this meeting, your case will be placed on the agenda for
their following meeting.

If either party has any further documentation, incinding ALL SERVICE RECORDS, if must be received by NCDS
no later than March 21, 2006, in order to be considered by the Board.

Finally, the Board may decide to have your vehicle inspected by an ASE Independent Techmical Inspector, if so, he
will be contacting you shorily to arrange for the inspection. In the event the Customer does not want the vehicle
inspected, please put into writing to NCDS the specific reasons why within five (5) days of receipt of this letter.

cc: Board Members

Where interests converge, agreements emerge
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