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Case Report - 200601121256

Customer/Caller Summary:

Customer Name/Address:
1915 North Dale Mabry
Suite 303
Tampa , FL 33607
Caller Phone:
Caller Alt. Phone:

Cagse Summary:

- REDACTED

[

Case History:

Customer Seeks: to have veh rprd.
CAC Stated: NCR sent IN 20

*** PHONE LOG 01/12/2006 05:43:12 PM MMendoza

-LETTER

Cust sts has had concerns regarding her veh. Sts current concern has been w/the transmission. Sts the
trans would rev very high & not move then suddenly lurch forward. Sts has contacted the dlrship who adv
this is normal for the veh. Sts fls this is not normal. Sts has test driven other avalons and not had
this happen. Sts would liek to knolw what could be done.>>>

*%+* NOTES 01/12/2006 05:43:12 PM MMendoza
OQUTGOING CALL: : :NCR contacted cust day time # and was adv had received the wrong number.

rix NOTES 01/12/2006 05:46:26 PM MMendoza
NEXT REP: if cust c/b please probe for CRM involvment and handle accordingly.

*** CASE CLOSE 01/12/2006 05:51:43 PM MMendoza
NCR sent IN 20

**+ NOTES 01/19/2006 08:44:20 AM SArreola
Cust will pursue ARB. Please refer to case #200601190378.

Activity Summary:

Activity Date/Time Originator Additional Information

REDACTED

TMS 0446
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