n you call;

ated on the
e window)

st you in
solution.

c@se be reviewed through the program, complete the customer daim
form in the Owner's Warranty Rights Notification booklet {found In your
glove box) and mail it to:

National Centar for Dispute Settlement
P.0. Box 561109
Dallas, X 75356-1109

if you would fike to request a customer claim form, call the Toyota

. (ustomer Experience Center at (800)331-4331. When you call, please

satisfaction, Toyota

- ttlement Program,

" National Center for
tlement Program
155 by which two
1arand resolve a dis-
fo request that your

Impbrtant:_ You must use the Dispute Settlement Program {or, in
California, the (DSP) before seeking remedies through a court action
pursuant to the Magnuson-Moss Warranty Act. You may also be
* requited to use the Dispute Settlement Program or CDSP before
seeking remedles under the “Lemon taws" of your state, Please
theck the appropsiate page of the Owner’s Warranty Rights
Notification booklet 'ior,the_redulrements applicable to your state.

This Information about the Dispute Settlement Programs is correct as of

haveyour vehicle'identification niimber, the cufrent miléage on your
Toyata and the names of your selting and servicing dealerships.

Galifornia residents; Toyota offers you assistance through an arbitration
program talted the California Dispute Settlement Program ((DSP). A bro-
thure about the program Is found in your glove bax. For additional infor-
mation, call the Toyota Customer Experience Center at (800)331-4331.
You may also contact the COSP directly at {888) 300-6237. Faflure to use
the CDSP may affect your rights and remedies under California’s *temon
Laws.” :

the date of printing. However, the programs may be changed without
notice. For the most current information about the programs, call the
Toyota Customer Experience Center at (800)331-4331.
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