25.  MANUFACTURER required DEALER to provide it with monthly
statements and records pertaining, in part, to DEALER'S servicing of MANUFACTURER
| cars.

26. MANUFACTURER reserved the right at all times to enter upon
DEALER'S business premises and to audit the records and operations of DEALER'S
service department.

27.  MANUFACTURER provided DEALER with, or required it to obtain,
computer programs that would display the repair and title history of MANUFACTURER
cars.

28. MANUFACTURER provided technical service bulletins and messages to
DEALER detailing chronic defects present in product lines, and repair procedures to be
followed for chronic defects.

29. MANUFACTURER provided DEALER with specially trained service and
repair consultants with whom DEALER was required by MANUFACTURER to consult
when DEALER was unable to correct a defect on its own, :

30. MANUFACTURER required its customers to 2o to DEALER or other
authorized dealers to obtain servicing under its warranties.

31.  MANUFACTURER required DEALER to consuit with
MANUFACTURER before voiding a consumer warranty or making a decision to decline a
warranty repair.

32. DEALER was reqmred to notlfy MANUFACTURER whenever a car was
sold or put into warranty service.

33. MANUFACTURER required, in its owner manual, furnished to
PLAINTIFF by DEALER, that any questions first be ‘referred to DEALER, not
MANUFACTURER, and that if warranty service is required, the car should be taken to
DEALER or other authorized MANUFACTURER dealer.
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