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February 27, 2006 214) 638-2700
Fax: (214) 638-4054
Mr. Kurt Mitchell
1915 N. Dale Mabry Hwy.
Suite 303
Tampa, FL 33607

RE: cast [N

Dear Mr. Kurt Mitchell:

This will confirm our telephone conversation in which you selected submission of your dispute to the
"documents-auly* Toyota Dispute Settlement Program administered by the National Center for Dispute Settlement
(NCDS). Accordingly, we have assigned your case to a regional three member Board, which will review your
documents as well as those submitted by Toyote at its next scheduled hesring. The Board may decide to have yoor
vehicle inspected by an Independent ASE Technical Fuspecior, who will contact you to arrange for the inspection.

Enclosed are the "Rules & Procedures for the Informal Resolution of Automobile ‘Warmanty Dispuies.” Please
review them carefully so that you are familiar with the process. .

While the "documents anly® process is not a “Lenion Law™ proceeding, the Board will consider the State “Lemon
Law” in reviewing and deciding your claims. You should be familiar with the faw and forward any additional
relevant evidence, including AT SERVICE REPAIR RECORDS, to the Board prior to the hearing.

You may be contacted by NCDS prior to the hearing date in an attempt to help you and Toyota reach voluntary
agreements to resolve your dispute. Your cooperation in this mediation process is strictly vohuntary, and may prove
to be beneficial in resolving or parrowing your dispate and will not, in any event, preclude you from exercising you
rights under the arbitration process. .

NCDS will be responsible for monitoring the progress of this case and will be happy to answer any guestions you
may have sbout the arbitration process. You may call NCDS at 888-300-NCDS (6237).

Sincerely,

Chin Han
Case Administrator

Enclosures: as noted

cc: Southeast Toyota Distn'butors, L1LC
Board Members

Where interests converge, agreements emerge
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