INTERROGATORY NO. 19(a): Identify any and all other contact/communications you

made with TMS, including the type of communication made (e.g., telephone, email, etc.),. the
date of such communication, the individual with whom you communicated, and the substance of
such communications.

ANSWER:

INTERROGATORY NO. 20: Please describe any accidents, collisions, or damage

which occurred to your vehicle, including, but not limited to the date of such occurrence, the
component parts damaged on the vehicle, the cost of damage, who was driving the vehicle at the
time the damage occurred, what repairs were performed dn the vehicle as a result, who
performed such repairs, and when such damage and repairs took place.

ANSWER:

INTERROGATORY NO. 21: Identify the portion of any warranty agreement(s) which
you allege TMS has breached or otherwise failed to satisfy.

ANSWER:
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