17. waiver of Rules
Any party who proceeds and who fails to state an
objection in writing before the hearing is concluded
regatding any alleged noncompliance with any
requirement of these Rules or of the process shall be
deemed to have waived the right to any such objection.

« Time of Decision
The decision shall be rendered promptly by the
Arbitrator(s) and unless otherwise agreed by the parties,
no later than ten (10) calendar days from the date of the
closing of the hearing.

19. Form of Decision
The decision shall be in writing and shall be signed by
the Arbitrator(s).

20. Delivery of Decision to Parties

Parties shall accept as legal delivery of the decision the
placing of the decision or a true copy thereof in the mail
addressed to the party or its legal representative at the last
known address, by personal service of the decision, or by
the filing of the decision in any other manner that may be
permitted by law.

21. Applications to Court and Exclusion
of Liability
~By agreeing to these Rules or proceeding in any manner
r these Rules, each party agrees:

@) Neither NCDS, its officers, directors or employees nor
any Arbitrator in a proceeding under these Rules is a
necessary party in judicial proceedings relating to the
Arbitration; and

(b) Neither NCDS, its officers, directors or employees nor
any Arbitrator shall be liable to any party for any act
or omission in connection with any Arbitration
conducted under these Rules.

22, Hearing on Documents
Under certain programs administered by NCDS, the
party initiating Arbitration may select a hearing by a three
(3) member board, based upon the submission of
documents only. The provisions of these Rules shall apply
only to the extent they are consistent with that process.

23. Interpretation and Application of
Rules

Except where the Rules specifically state otherwise, the
Arbitrator(s) shall interpret and apply these Rules insofar
as they relate to the Arbitrator’s powers and duties. Al
other Rules shall be interpreted and applied by NCDS, as
administrator.

24. Modification and/or Clarification

Within twenty (20) calendar days of the date of mailing
of the decision, any party may request modification and/or
clarification of the decision. Applications for modification
and/or clarification must be sent to NCDS for transmittal
to the Arbitrator(s) and all other parties. A request for
modification and/or clarification must set forth the
specific portion or portions of the decision which are
subject to the request. The Atbitrator(s) is not empowered
to redetermine the merits of any claim already decided, but
may modify the decision if the Arbitrator(s) find that the
decision is not within the scope of the warranty or its
coverage or has improperly identified a party or made an
crror not otherwise affecting the merits of the case.
Written objections to modification and/or clarification
must be delivered to NCDS for transmittal to the
Arbitrator(s) and simultaneously sent to all parties within
ten (10) calendar days of the application. The Arbitrator(s)
shall rule on the application for modification and/or
clarification within ten (10) calendar days from receipt of
an objection or the expiration of time to make objections,
whichever is earlier.
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