“Where the cistomer comtes first”

Southeast Toyota Distributors, LLC
Parls and Service Support

201 Jio Maran Boulevard

Deerfield Beach, Florida 33142

(954) 4292010

Jziquary 31, 2006

M. Curt Mitchell

1915 N. Dale Mabry Hwy
Suite 303

Tampa, FL 33607

RE: Motor Vehicle Defect Notification
Dear Mr. Mitchell:

This letter will confirm the receipt OfMS_s Motor Vehicle Defect Notification and
that we were in contact with her on January 31, 2006 in accordance to F lorida State Lemon Law.

During a phone conversation with Ms.-on January 31, 2006, I requested that her vehicle be
made available for a final repair attempt at Legacy Toyota of Tallahassee on February 13, 2006.
Ms. eed to the date, but asked me to inform you. However, you told us to disregard the
notice of defect your client filed. You continued that your intention is to go forward with the
arbitration process and then file suit against Toyota. Therefore, per your request, we are canceling
the above referred final repair attempt.

Please be advised that in the event that your client decides to pursue Lemon Law in the firture,

Toyota will not waive the manufacturer’s right to a final repair attempt in accordance with
Florida State Lemon Law guidelines.

If this letter does not conform to your understanding of our conversation today, contact me
immediately at (954) 420-4741.

Sincerely,

Craig Elias
Customer Loyalty Specialist
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