D TOYOTA

Parts and Service Support

241 Jin Moran Boulevard
Deerlicld Beach, Flarida 33442
(954) 4292000

January 31, 2006

Tallahassee, FL-
RE: Motor Vehicle Defect Notification

Dear Ms.|JI}

This lettc_:l'~ will confirm the receipt of your Moter Vehicle Defect Notification and that we were in
contact with you on January 31, 2006 in accordance to Florida State Lemon Law.

3705 West Tennessee Street
Tallahasseg, FL 32304

Ms- we are genuinely sorty for any incqﬂvenience this situation may have cansed you, and
thank you for allowing us the opportunity to keep you a satisfied Toyota owner.

Sincerely,

Craig Elias
Customer Loyalty Specialist

{CE

Sautheast Toyota Distributors, LLC
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