the extent that this Request seeks additional information, Defendant denies
said Request.

3. Defendant does not require consumers to resort to an informal dispute mechanism
as provided for in the Federal Magnuson-Moss Warranty Act and C.F.R. 703 before filing 'suit.‘

ANSWER: Denied.

4, | Defendant has never noted any evidence of misuse or abuse of the VEHICLE by
Plaintiff.

ANSWER: Defendant objects to this Request as vague and ambiguous. Without
waiving these objections or the General Objections set forth above,
Defendant states that, after reasonable investigation, Toyota has not made
any explicit notations of misuse or abuse in its documents, but is unsure
whether the facts that have been recorded is indicative of abuse or misuse
by Plaintiffs, thus TMS lacks information or knowledge sufficient to
enable it to admit or deny Request for Admission No. 4 at this time.
T™MS’ 1nvest1gat10n continues. .

5. Defendant's service ﬁle does not contain any notations involving suspected
misuse or abuse of the vehicle by Plaintiff.

ANSWER: - Defendant objects to this Request as vague and ambiguous. Without
waiving these objections or the General Objections set forth above,
Defendant states that it does not maintain a "service file" for Plaintiffs’
vehicle and, after reasonable investigation, Defendant lacks information or
knowledge sufficient to enable it to admit or deny Request for Admission
No. 5 at this time. TMS’ investigation continues.

6. Defendant is currently unaware of any evidence of rhisuse or abuse of the
VEHICLE by Plaintiff.

ANSWER: Defendant objects to this Request as vague and ambiguous. Without
waiving these objections or the General Objections set forth above,
Defendant states that, after reasonable investigation, Defendant lacks
information or knowledge sufficient to enable it to admit or deny Request
for Admission No. 6 at this time as it is unable to determine whether the
current evidence in its possession is evidence of misuse or abuse by
Plaintiffs. TMS’ investigation continues.
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