@ TOYOTA

Toyota Motor Sales, USA., Inc.
19001 South Western Averme
Tormance, CA 90501

8003334331

3104687814 Fax

Dear Toyota Customer:

We are sorry that you were unhappy with the decision regarding your vehicle. Since we value you as
our.customer, we want to make every effort to ensure that you are given the opportunity to voice

. your concem. To do this, Toyota is offering additional assistance to you through a-dispute
settlement process administered by the National:Center for Dispute Settlement (NCDS).

- This service is available to you at no charge. Toyota is committed to.accept and abide by the
arbitration decision.-Hewever, you are.not obligated to accept it and may: purdue other courses of
action. From the time NCDS receives your information; your dispute should-be resolved within 40

days.

Should you decide to use this service, please complete-the-enclosed Customer-Claim:Form and
- retumn itin the self-addressed envelope to NCDS.. Please include the following information;

* Vehicle year, make, model, Vehicle ldentification Number (VlN——a 17-digit number located on top
of the dash on the driver's side), mileage and date of purchase; .

* Documents supporting amounts requested for reimbursement (if applicable);

» Copies of all available repair orders, receipts and your vehicle service history; and

* Copy of your vehicle registration.
- Inclusion of all requested informatiory will expedite this process. Upon receipt of your complaint,
'NCDS will:contact you regarding-the status of your case and supply you with additional details
. about the program.

We hope we can.resolve our. differences in a fair and equitable manner.

Sincersly,

TOYOTA CUSTOMER RELATIONS

Enclosure: NCDS Brochure
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