Without waiving the foregoing objections, TMS responds to Plaintiffs’ Interrogatories as

follows:

1. Identify all persons who were consulted and/or assisted in the preparation of
answers to these interrogatories and the person(s) signing answers to these interrogatories.

ANSWER: These responses are not the responses of any one person, but are the
corporate responses of TMS, 19001 South Western Avenue, Torrance,
California 90501, and were prepared with the assistance of outside
counsel. TMS refers Plaintiffs to the Verification attached hereto.

2. Did Defendant, their agents or employees, receive any contact from Plaintiff

regarding the service of Plaintiff's Vehicle?

ANSWER: Defendant objects to this Interrogatory as overly broad; unduly
burdensome; vague and ambiguous, particularly with regard to use of the
phrases “contact” and “service;” not reasonably calculated to lead to the
discovery of admissible evidence; and as calling for a legal conclusion.
Without waiving these objections or the General Objections set forth
above, Defendant refers Plaintiffs to the non-privileged portions of the
Customer Case Report and relevant correspondence. Defendant reserves

the right to supplement its response, as its investigation in this case
continues.

(a) If so, was the contact written or oral?

ANSWER: See Defendant’s Response to Interrogatory No. 2.

(b) If so, did Defendant create any documentation related to the contact.

ANSWER: See Defendant’s Response to Interrogatory No. 2.

3. State the number and dates of service requests that Plaintiff made pursuant to
Defendants' warranty.

ANSWER: Defendant objects to this Interrogatory as calling for a legal conclusion
and as seeking information in possession of independent authorized
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