FIFTEENTH AFFIRMATIVE DEFENSE
Plaintiffs' claims may be barred by Plaintiffs' failure to submit the claims to arbitration.
SIXTEENTH AFFIRMATIVE DEFENSE

Defendant will rely upon any and all other properly provable defenses to this action and
reserves the right to amend its Answer accordingly.

WHEREFORE, Defendant Toyota Motor Sales, U.S.A., Inc. respectfully requests that
this Court dismiss Plaintiffs' Complaint, with prejudice, and award Defendant its costs and fees
incurred in defending this action, and any other relief that the Court deems just and appropriate.

Respectfully submitted,

DINSMORE & SHOHL LLP
1400 PNC Plaza

500 West Jefferson Street
Louisville, Kentucky 40202
(502) 540-2300

(502) 585-2207 FAX

By: (

Joseph N. Tucker
Florida Bar No. 938297
Counsel for Defendant

CERTIFICATE OF SERVICE
I HEREBY CERTIFY that a true and correct copy of the foregoing Answer was served
via United States Mail upon Aldo Bollinger, Esq., Consumer Legal Services, P.C., 1915 North
Dale Mabry Highway, Suite 303, Tampa, Florida 33607, this 8% day of June, 2006
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