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Southeast Toyota Distributors, LLC
Parts and Service Support

201 dim Moran Rouwlevard

Deerlield Beach. Florida 33442

(8547 4292000

nguary 31, 2006

Tallahassee, FI,

RE: Motor Vehicle Defect Notification

Dear Ms. [}

This letter will confirm the receipt of your Motor Vehicle Defect Notification and that we were in
contact with you on January 31, 2006 in accordance to Florida State Lemon Law.

During our conversation on January 31, 2006, I requested that your vehicle be made available for
your final repair attempt at Legacy Toyota of Tallahassee on February 13, 2006. We have
arranged to have a representative from Toyota present during the final repair attempt. Please ask
for Service Manager Rob Sloan when you arrive at the dealership. Legacy Toyota of Tallahassee
is located at:

3705 West Tennessee Street
Tallahassee, FIL, 32304

Ms.- we are genuinely sorry for any inconvenience this sitnation may have caused you, and
thank you for allowing us the opportunity to keep you a satisfied Toyota owner.,

Sincerely,

Craig Elias
Customer Loyalty Specialist
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