NINTH AFFIRMATIVE DEFENSE

The nonconformities or defects that Plaintiffs allege exist in Plaintiffs' vehicle may be the
result of the abuse, neglect or unauthorized modification or alteration of the vehicle by Plaintiffs
to the extent that facts are revealed which show that the subject vehicle was modified, abused, or
neglected in a manner which would cause the vehicle to not conform, or appear to not conform,
to any warranty provided by Defendant.

TENTH AFFIRMATIVE DEFENSE

No defects or nonconformities exist in Plaintiffs' vehicle, or the nonconformities or
defects that Plaintiffs allege exist in Plaintiffs' vehicle do not substantially impair the use, value
or safety of the vehicle because the vehicle operates as designed and/or provides ordinary, safe,
and efficient transportation to Plaintiffs and no diminution in value of the vehicle can be proven.

ELEVENTH AFFIRMATIVE DEFENSE

Plaintiffs' claims for revocation of acceptance and breach of warranty under the
Magnuson-Moss Warranty Act may be barred for failure to timely or properly revoke acceptance
of the subject vehicle, for failure to prove privity between Plaintiffs and Defendant, or for failure
to prove an agency relationship between the relevant dealership(s) and Defendant.

TWELFTH AFFIRMATIVE DEFENSE
To the extent that damages may be awarded to Plaintiffs, Defendant is entitled to set off

for depreciation, use, and/or wear and tear to Plaintiffs' vehicle caused by Plaintiffs.

FOURTEENTH AFFIRMATIVE DEFENSE

Plaintiffs' claims may be barred by the applicable statute of limitations.
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