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I understand that I am not bound to the Decision of the Arbitrator(s) in my case unless I accept
it. IfIreject the decision, or am dissatisfied with Toyota's eventual performance, I may pursue
other legal remedies, including the use of small claims court. Whether or not I accept the
Decision, however, the Decision is admissible in any subsequent legal proceeding concerning

the dispute.
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You must mark one of the baxes below, otherwise, NCDS will consider that no respnnse has beeit made to the
Decision and your case will be closed accordingly.

; I ACCEPT THE DECISION ()
‘ 1D0O NOT ACCEPT THE DECISION ()
' SIGNED:

| DATE:

Where interests converge, agreements emerge
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